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To connect your phone to a WIFI Network, please follow the steps below: 

 

1. Press the circular MENU button in the center of the four Arrow buttons. Use 

the Arrow buttons to navigate to “System”. Press the circular MENU button to 

select. Then navigate to “WIFI Settings” and press the circular MENU button 

again to select. 

 
 

2. Press Right (or Left) Arrow button to set WiFi to “Enabled”. 

 

GRANDSTREAM 
GRP2616 

 

CONNECTING PHONE 
TO A WIFI NETWORK 



Page 2 of 9 
 

 

3. Next, arrow down and select “Scan”. 
NOTE: The phone will automatically start scanning for available WIFI networks within range. 

 
 

 

 

 

 

4. A list of available WIFI networks (SSIDs) will be displayed. Use arrow keys to 

highlight the desired network and then press the Soft Key along the bottom of 

the Top display under “Connect” to select it. 
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5. Enter the WIFI network password one digit at a time using the number pad for 

corresponding letters and/or numbers. When done, press the Soft Key along 

the bottom of the display to select “OK”. 

 

 
NOTE: See Character Input Info & Chart at the end of this document for more 

information on how to enter characters using the phone’s keypad. 

 

 

 

6. If the connection is successful, a “Wi-Fi NetWork Connected” message will 

display on the screen. 

 

If an incorrect password was entered, the screen will display an error message 

“Cannot connect to the selected network”. You will need to Dismiss and re-

enter the WIFI password. 
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7. Check for the WIFI Icon at the top of the phone’s display to verify the WIFI 

network is properly connected. If you see a “?”, then something is wrong. 

 

 
 

 

 

 

 

8. If the WIFI is configured properly, then a new section “Current Connection” 

will also appear under System → WIFI Settings (Step #1 above) and the SSID 

will display the name of the WIFI network the phone is connected to. 
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To connect the phone to a different WIFI network (SSID): 
 

1. Move the phone so it is within range of the WIFI network (SSID) that the phone 

will be connecting the phone to. (Note: You will not be able to change the WIFI 

network unless the WIFI signal is within range) 

 

 

2. Press the circular MENU button in the center of the four Arrow buttons. Use the 

Arrow buttons to navigate to “System”. Press the circular MENU button to select. 

Then navigate to “WIFI Settings” and press the circular MENU button again to 

select. 

 
 

 

3. Next, arrow down and use circular MENU button to select “Scan”. 
NOTE: The phone will automatically start scanning for available WIFI networks within range. 
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4. A list of available WIFI networks (SSIDs) will be displayed. Use arrow keys to 

highlight the desired network and then press the Soft Key along the bottom of the 

Top display under “Connect” to select it. 

 
 

 

 

 

5. Enter the WIFI network password using the number pad for corresponding letters 

and/or numbers. When done, press the Soft Key along the bottom of the display 

to select “OK”. 

 

 
NOTE: See Character Input Info & Chart at the end of this document for more 

information on how to enter characters using the phone’s keypad. 

 

 



Page 7 of 9 
 

6. If the connection is successful, a “Wi-Fi NetWork Connected” message will display 

on the screen. 

 

If an incorrect password was entered, the screen will display an error message 

“Cannot connect to the selected network”. You will need to Dismiss and re-enter 

the WIFI password. 

 

 
 

 

7. Check for the WIFI Icon at the top of the phone’s display to verify the WIFI 

network is properly connected. If you see a “?”, then something is wrong. 
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To DISCONNECT phone from a WIFI Network (and connect via a Hard Wire): 

 

 

1. Press the circular MENU button in the center of the four Arrow buttons. Use 

the Arrow buttons to navigate to “System”. Press the circular MENU button to 

select. Then navigate to “WIFI Settings” and press the circular MENU button 

again to select. 

 
 

 

2. Press Right (or Left) Arrow button to set WiFi to “Disabled”. 

 
 

 

3. Plug ethernet cord into the back of the phone in the correct slot. 

 

Disabled 
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CHARACTER INPUT INFORMATION 
 

The GRP2616 keypad can be used to enter information into the phone (such as a 

WIFI/SSID password. The GRP2616 keypad has 4 modes “123”, “ABC”, “abc”, and “1Bc”.  

 

The phone’s default mode is “1Bc”.  
(Note: If an input field only requires number digits, then only “123” mode will be available.) 

 

 

To toggle between modes, press the displayed Mode Soft Key along the bottom of the 

Top Display:  

 

▪ “123” Mode: This mode allows user to enter number digits and . only 

 

▪ “ABC” Mode: This mode allows only CAPITAL LETTERS, number digits, and 

symbolic characters to be entered. 

 

▪ “abc” Mode: This mode allows only small letters, number digits, and symbolic 

characters to be entered. 

 

▪ “1Bc” Mode: This mode allows user to enter CAPITAL letters, small letters, 

number digits, and symbolic characters 

 

 

The following chart indicates the characters assigned to each number key: 
 

 
 


